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a)Applicants must choose five universities to apply to. True/ False 

b) Independent applicants can request an application fee waiver. True/ False 

c) Qualification errors can be updated with UCAS. True/ False 

d) UCAS Extra is the only way to apply to more choices after the January equal    
consideration deadline. 

True/ False 

FALSE

FALSE

FALSE

TRUE

e) Applicants can swap their acceptance replies if they wish to.
True/ False TRUE

Public
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UCAS search displays 
courses

29 April 2025

Adviser Portal opens for 
Registered Centres

6 May 

UCAS application opens 
for 2026 entry

13 May 

First day we can receive a 
completed application

2 September

Deadline for courses in 
medicine, veterinary 
medicine/science, 
dentistry, and courses at 
Oxford or Cambridge

15 October 2025*

UCAS equal consideration 
date

14 January 2026*

UCAS Extra opens

26 February

Last date to send an 
application

30 June

* 18.00 UK time 

5 July

Clearing 

opens
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–

UCAS search displays 
courses

29 April 2025

Adviser Portal opens for 
Registered Centres.

6 May 

UCAS application opens for 
2026 entry

13 May 

First day we can receive a 
completed application

2 September * 18.00 UK time 
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–
• Make sure your students are 

aware of the buzzword and are 
linked to you.

• Target early completion of the 
profile section.

• Lay the groundwork to 
understand the application, 
without jumping ahead.

• Think time-saving – Finding 
transcripts/certificates, 
highlighting the help text.
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Start an application 
from

 13 May 2025

Universities and 
colleges can’t see 

student’s other 
choices when they 

apply

Apply by the equal 
consideration date

Five choices, unless 
applying to study 

medicine, 
veterinary, 

medicine/science, 
dentistry – then it’s 

four choices

A student can’t 
apply to both Oxford 

and Cambridge
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* 18.00 UK time 

First day we can receive a 
completed application

2 September

Deadline for courses in 
medicine, veterinary 
medicine/science, 
dentistry, and courses at 
Oxford or Cambridge

15 October 2025*

UCAS equal consideration 
date

14 January 2026*

UCAS Extra opens

26 February

Advisory deadline for 
providers

31 March

30 June

Last date to send an 
application

Public



Name and DOB 
entered incorrectly 

Qualifications missing 
or entered incorrectly

Failing to reply to offers 
on time

Contact details not up to date

Failing to check 
entry requirements

Not reading the 
help text

How many Name/DOB 
amendment forms were 

sent to UCAS in 2024?

How many qualification 
amendment forms were 
sent to UCAS in the 
2024 cycle?

How many applicants 
declined by default in 
June 2024 from not 
replying in time?

9010

8454

47921

Name and DOB 
entered incorrectly 

Qualifications missing 
or entered incorrectly

Failing to reply to offers 
on time

Contact details not up to date

Failing to check 
entry requirements

Not reading the 
help text

Public
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Extended FAQ-style 
help text

Public

Find out more about the support 
you could receive on ucas.com

https://www.ucas.com/undergraduate/applying-university/undergraduate-individual-needs
https://www.ucas.com/undergraduate/applying-university/undergraduate-individual-needs
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–

Eligible students need to:

• declare they are in receipt of free school meals 
      in the ‘More about you’ section of the application,

• choose to ‘Apply with Fee Waiver’ when they 
‘Review and Submit’ their application.

• Check your application fee payment method in 
‘Centre Management’ is set to an option that 
enables invoicing.

Find out more through our step-by-step slide pack.

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.ucas.com%2Ffile%2F953156%2Fdownload%3Ftoken%3Dsi2cfzCA&wdOrigin=BROWSELINK


Link to the individual 
needs pages

Public

http://www.ucas.com/undergraduate/applying-university/individual-needs
http://www.ucas.com/undergraduate/applying-university/individual-needs


To add:
• Places of study 
• Qualifications studied

When adding a school, college or centre, the 
following is required:
• Name
• Dates
• Centre number (if applicable)
• Full time/Part time
• Whether they received a qualification

You are linked to UCAS SCHOOL, CHELTENHAM, would you like to add this centre?

Public



All qualification category types will 
be shown to all students.

Your qualifications shortlist will be 
presented to your linked students 
once they’ve clicked on the 
qualification category type.

Public
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1. Names on the application should match the details entered with the 
awarding organisations and official documentation. 

2. Date of birth should be entered on both the application and the exam entry in 
the UK format (day/month/year). 

3. Enter any preferred name(s) or previous name(s) e.g. surname.  

4. Ensure the correct 'awarding body' is selected. 

5. It’s useful if students in England, Wales, and Northern Ireland enter their 
Unique Learning Number (ULN). 

05 March 2025Public
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What can be changed What can’t be changed

Add, remove or amend overall qualifications Change, add, or remove unit/module/subject 
information within a qualification. 

Exam centre number Attach certificates to an application. 

Awarding body/exam board Add new results/grades received after 
submission. 

Qualification titles Remove a completed qualification that a grade 
has been received for.

Type and level of qualification The changes can only be done by contacts and 
speaking directly to choices. 

Qualification results date
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1. Set your own internal deadline (and be strict with it!) and have a plan 
in place to know how to support students if this isn’t met. 

2. Delegation, clear internal processes and system permissions. 

3. Good communication and resources – students know who to go to 
and what support they have.

4. Managing references for late applicants, re-appliers and ex-
students. 

5. Managing the personal statement for late applicants. 

Public
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* 18.00 UK time 

UCAS Extra opens

26 February

Last date to send an 
application

30 June

Clearing 

opens

14 January 2026*

SQA Results Day

Early August TBC 
2026

JCQ Level 3 Results day

Mid August TBC 
2026

UCAS equal consideration 
date

5 July

Public
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Adding more choices

• Every student can apply with five choices to UCAS. More can be added 
until:

• 30 June

and

• As long as no offer has been accepted or declined.

• If a student accepts an offer and wants to add more choices, this is 
also possible, by contacting our customer experience centre.
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Substituting a University or College choice

• Students can swap a choice for a different 
     one within 14 days of receiving the 
     welcome email. But be aware:

• This can only be done once.

• No swaps after 30 June.

• Swapped choices after 29 January
     are considered as Late.
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Changing replies

• Within 14 days – Can be changed by contacting us.

• Outside of 14 days – Still possible, but we need permission from the 
     universities or colleges involved to do it.

• No reply swaps after 24 July.
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Which part of the application? Can it be changed in the 
application post-

submission?

How?

Personal details (e.g. email, 
phone number, postal address)

Yes Can be changed easily by the student 
from within the application.

Name, date of birth.
Qualifications

Yes, but there may be a 
delay.

By sending a form and relevant 
documentation to UCAS (if required).

Personal statement
Reference

Predicted grades

No By contacting choices directly. 



29
Public

–

Must have used all 
five choices and not 
be holding an offer.

Use between 26 
Feb - 4 July. 

Search for courses 
with vacancies on 
search tool.

Contact university or 
college to check they’ll 
consider an 
application.

Add the choice details 
in the application.

01 02 03

https://digital.ucas.com/search
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If a student receives an 
offer, they reply in their 
application.

If they accept the offer, 
it’s theirs – subject to 
meeting conditions.

If an offer is received 
and they don’t want to 
accept it, they can 
decline and start the 
Extra search again.

If they’re not offered a 
place, they can start 
the Extra process again 
– and keep going until 
they get a place or until 
it closes on 4 July. 

01 02 03
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Firm reply
If all conditions are met, this is where a student
will be placed.

Insurance reply
Usually lower conditions in case the firm conditions are not met.

Decline

Other offers
All other offers must be declined at this point.

To state an applicant doesn’t wish to take that 
place.  
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Meeting the conditions

University/college confirms the place. 

Meeting and exceeding the conditions

University/college confirms the place. 

The confirmed place could be declined to enter clearing, to look for a 
new opportunity.

Not meeting the conditions

University/college may opt to confirm the place even if the grades are 
just missed out on.

University/college may offer a change of course offer.

Not placed at the university/college.

Public

More info on ucas.com on our page:
 what your application status means. 

https://www.ucas.com/undergraduate/clearing-and-results-day/results-day/what-your-application-status-means
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1.It’s harder to change something after submission than 
making sure it’s right before hand. 

2.There is lots of opportunity in the cycle dates. 

3.Applicants don’t have to apply with all 5 choices.
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Your resource links 
www.ucas.com/advisers

• Application Presentations

• Resources for parents

• Your guide to UCAS Hub 

• The adviser guide

• Newsletters

• Adviser lives webinars 

• On demand online training 

• Hub guide for advisers

Public

https://www.ucas.com/advisers/help-and-training/toolkits/2025-cycle-toolkit#supporting-tools:~:text=their%20next%20steps.-,Resources%20to%20introduce%20UCAS,-Discover%20your%20options
https://www.ucas.com/advisers/help-and-training/toolkits/2025-cycle-toolkit#supporting-tools:~:text=on%2Ddemand%20programmes.-,Information%20for%20parents,-We%20know%20parents
https://www.ucas.com/advisers/help-and-training/guides-resources-and-training/tools-and-resources-help-you/your-guide-ucas-hub
https://www.ucas.com/advisers/help-and-training/toolkits/2025-cycle-toolkit#supporting-tools:~:text=colleagues%20and%20parents.-,2025%20guides,-Adviser%20Guide%202025
https://www.ucas.com/forms/sign-adviser-updates
https://www.ucas.com/advisers/news/adviser-lives
https://www.ucas.com/advisers/help-and-training/guides-resources-and-training/tools-and-resources-help-you/digital-training-support-you#free-online-training:~:text=Additional%20support-,Free%20online%20training,-Learn%20more%20about
https://www.ucas.com/advisers/help-and-training/guides-resources-and-training/tools-and-resources-help-you/your-guide-ucas-hub
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UCAS Customer Experience 
Centre:

0371 468 0 468

UCAS’ Adviser Help Team
0345 123 8001 
adviserhelp@ucas.ac.uk

Monday to Friday

08:30 – 18:00 (UK time)

@ucas_online

@ucas_online

@ucas_online

@ucas

@UCASonline

mailto:adviserhelp@ucas.ac.uk
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