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Booking form FAQs
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The booking form will open at 15:00 on Tuesday 4 February.

The link will be available from the page below. 

Save the link

https://www.ucas.com/forms/book-your-2024-clearing-package-today
https://www.ucas.com/business/book-your-2025-clearing-package-today
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Anyone at your institution with appropriate authority can 
complete the Clearing packages booking form. 

If you’re an agency, please detail the HE Provider you’re 
submitting the booking for. 
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Please ensure you have your Clearing package options 
ready to input, including:

• Chosen paid media channels

• Selected flex choice

• Additional inventory if applicable
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You can select multiple packages in one form or submit 
one form per package.

You will need to select your paid media channel choices 
and the flex option for each package selected.

Please note, Clearing Plus should only be selected for one 
package. 
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When selecting a subject package you will select 'Tier 1' or 
'Tier 2'. You will then select the subject package through 
the drop-down menu. 
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You can detail your package add-ons to the booking form.

Please detail your queries or preferences upon booking. 
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You can submit the form more than once. Once you have 
submitted your booking(s), you have committed to your 
buying package (if available). 

You will have a 14-day 'cooling-off period' which allows 
time to discuss any changes to your original choices with 
us. 
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After the booking form is complete, we will confirm your booking, dependent on availability. Once you have 
received and signed your order form, you'll have a 14-day cooling off period. We will then refer to standard 
T&Cs. 

Cancellation policy
If the Customer cancels a campaign before the commencement date, UCAS will charge the following of the 
overall booked price, exclusive of VAT:
• 0-60 days – 100%
• 61-90 days – 50%
• 91-120 days – 15%
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Your package allocation will be confirmed within 2 weeks of booking this.

If you have any questions, please contact your Customer Success Director or email 
clearingmedia@ucas.ac.uk.

mailto:clearingmedia@ucas.ac.uk
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