New applicant
survey (50%)

EXISTING: Application is
submitted, survey received 2
days later, covers experience
of applying, 1&A etc.

2019

entry
cohort

Application
decisions (50%)

NEW: Survey to understand
what was influential in
decision making at point of
application.

Clearing survey

NEW: Applicants placed in Clearing
to receive a triggered survey about
their experience, decision making
and expectations - replaces
current EoC survey

Track survey

EXISTING: Track survey
delivered at point of making
Firm & Insurance choices

Bespoke survey

NEW: Opted in applicants may
receive 1 co-branded survey
from a third party client

Themed survey

NEW: Short, themed surveys would be send to small pots of
applicants often, on a rotating theme basis. e.g.

a. application/UCAS related

b. banking

c. accommodation

d. general lifestyle

d. student expectations

To replace current lifestyle surveys

Placed survey

NEW: Applicants placed in mainscheme to
receive a triggered survey about their
experience, decision making and
expectations - replaces current EoC survey

Early experience

survey

NEW: Placed applicants to receive an
early experience survey about their uni.
Does it match expectation?

Xmas after
term 1

Applicants would receive a maximum of 7 surveys during a cycle.

1 survey completed = 1 name added to the incentive prize draw. More surveys = more chance to win the cash prizes.




