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Information & Advice



Back 
in time…

Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL
Dec 1998



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL
June 2000



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL Dec 2002



Dec 2007
Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL Dec 2011



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL

Dec 2013



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL

The Future
What are we going 
to do?
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Our goal is to improve our information and advice service – enabling students to 
broaden their horizons and understand the breadth of opportunities available to them, 

then allowing them to filter down to a manageable number of options to look at in 
more detail.

The dashboard will provide a central hub for students to search for the right next step in 
their life, giving them a central hub to return to.

‘Explore’ will give students the ability to browse courses and options at a high level, based 
on what’s important to them, enabling them to focus on the detail of opportunities that 

are most suited to them, while not missing opportunities they were unaware of.

Content on ucas.com is being improved, so it’s more accessible and consumable. Starting 
with our subjects guides, we are looking to provide information in a more visually 

engaging and relevant way.



Providers
• Early engagement
• The right audience

• Better informed 
applications

• Data insight

Advisers
• Proactive support 
• Reduce customer effort
• Visibility
• Efficiencies in reporting 

back 

Students
• Opening choices
• Effective research

• Relevant content
• Specific I&A 
• Every relevant 

opportunity
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Long-term customer outcomes
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Oct Nov Dec Jan Feb Mar Apr

Bris tol Grammar 
School

High Wycombe Royal 
Grammar School

John Paula Academy

Glasgow School (TBC)

St. Charles Sixth 
Form Col lege

Student fi rst 
cl ick survey

Student fi rst 
cl ick survey

Student fi rst 
cl ick survey

Student fi rst 
cl ick survey

Student fi rst 
cl ick survey

Student fi rst 
cl ick survey

Bishops Cleeve 
Secondary School

Marlborough 
Col lege 

Al l  Saints Academy

Durham Johnston 
Comprehensive

University of 
Gloucestershire

I&A student 
engagement plan 
setup

Dashboard/Explore 
private beta

London Create 
exhibition

Caerleon Secondary 
School

Dashboard/Explore 
publ ic betaUG webinar

UG webinar

Manchester 
Create exhibition

2018 > 2019 >

I&A engagement roadmap

UAG webinar

OfS mi lestone

OfS vis i t

OfS meeting (Unistats)

UAG
Warwick University 
UWE 
Hartpury University
Aberystwyth University

Bel l Quartet meeting

Bel l Quartet meeting

Conservatoire 
marketing day

Gui ld HE 
phone call

Bi rmingham Met 
Col lege

HEMSAG
UAG

SEAG

CHEAG

Student/adviser engagement 

Remote student engagementProvider engagement 

Sector stakeholder

Beta feedback

KEY

PAG
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Demonstration



Security marking: PUBLIC/INTERNAL USE ONLY/CONFIDENTIAL

Career Explorer

Fraser Nicoll
Service Lead
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