VISITOR _
INFORMATION






https://www.excel.london/visitor/getting-here
https://excellondon.aeroparker.com/book/EXCEL/Parking?parkingCmd=collectParkingDetails
https://tfl.gov.uk/modes/driving/check-your-vehicle/
https://www.excel.london/visitor/getting-here/parking-and-taxis



https://www.theo2.co.uk/visit-us/getting-to-the-o2/parking/
https://www.theo2.co.uk/visit-us/getting-to-the-o2/parking/
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WHILST YOU'RE HERE

Wi-Fi

An open Wi-Fi network is
available at this event; however,
a reliable connection cannot be
guaranteed.

Accessibility

Full details on accessibility can
be found on the ExCelL London

Webpage, by simply clicking
here.

Cateri NQg There will be refreshments

available for visitors to purchase on the
boulevard area of the venue —please note
these outlets accept contactless payments
only. The Staff Room (available to teachers)
is at the back of the hall which will be
serving snacks and sandwiches. There will
also be a seated area for those who would
rather bring a packed lunch with them.

Event staff

For general queries during the
event (e.g., directions to
facilities), please ask any of the
event staff, who can be identified
by their UCAS branded t-shirts.

UCAS

Explore creative courses,
apprenticeships and careers — all in
one place.

» Talk to universities, colleges,
conservatoires and employers about
your creative choices

Speak to current students, apprentices
and employees about their experiences

Watch performances and student talks
on the live stages

Chat to UCAS experts and careers
advisors

For the full event programme and more
information please visit the event w



https://www.ucas.com/events/create-your-future-london-2024-creative-career-showcase-451271
https://www.excel.london/visitor/venue-guide/accessibility
https://www.excel.london/visitor/venue-guide/accessibility

JUST IN CASE

Organisers

The organiser’s office is located
at the front of the hall and is
signposted. A member of the
Events Team will be in the office
throughout the event.

Accidents and near
misses

If you are involved in or witness
an accident or near miss while
on-site, please report it to the
organiser’s office immediately,
located at the back of the hall.

Emergency procedures

Should an evacuation of the
building occur, please follow the
instructions of the venue
security staff, and leave the
building via the nearest exit.

First aid

The venue has a medical room,
staffed by qualified first aiders. If
you need medical assistance,
please contact the organiser’s
office or alert any of the event
staff.




FREQUENTLY ASKED QUESTIONS UCAS

The main cloakroom located in the boulevard (between S4/N4) and will be open 30 minutes prior to the event open time
and will close 30 minutes post event close. Please be aware, the cloakroom cannot store cameras, laptop equipment, or
any other electronic devices.

The organiser has adequate public and employee liability cover. While the organisers take every precaution to protect
visitors’ property during an event, they are not responsible for any loss or damage. All group leaders should ensure they
have adequate public and employers' liability cover, in line with the booking terms and conditions.

All property found should be handed to the venue or the organiser’s office, where it will be retained during the event, or until
the owner comes forward. If no owner is found for the duration of the event, the property will be left with the venue. If after
30days, no claim in respect of that property has been made, the licensor shall consider the property to have been
abandoned and shall receive the rights to donate the item.

ExCel London operates a strict no smoking policy in the venue and would ask for your full cooperation in ensuring this is
complied with. This includes e-cigarettes.

Security is present at the event throughout. If you are a victim of theft, please report it to the organiser’s office immediately.

The organiser has completed a risk assessment for the event. A copy of this can be found via your group booking accoun
or by requesting via email at: events@ucas.ac.uk.




CONTACT DETAILS

Venue

Hall S2

ExCelL London

One Western Gateway
Royal Victoria Dock
London E16 1XL

Pre-event
The event organiser can be contacted on 01242 544 808
or email events@ucas.ac.uk prior to the event

During the event

Event ambassadors, wearing UCAS t-shirts, will be
available to offer help and advice if you have any queries
whist at the event

Thank you for registering to attend Create Your Future.


https://en-gb.facebook.com/ucasonline/
https://twitter.com/ucas_online?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/ucas_online
https://www.linkedin.com/company/ucas
https://www.tiktok.com/@ucas_online
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