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Event: Borders

Date: 24th September 2024

Opening times: 10:00 – 14:00

Venue: 
Borders Event Centre,
Springwood, 
Kelso, 
TD5 8LS

EXHIBITING AT



Event information
Accessibility

The venue is fully accessible.

Accommodation

There are several hotels located near the venue. More information can be found on the Visit Kelso website.

Please note that these hotels are just a guide for exhibitors and are not recommended by UCAS .

Car parking

There is ample free exhibitor parking close to the venue. Cars should display a parking permit at all times – this can be found at the back of 
this manual.

https://www.visitkelso.com/listing-category/stay/


Event information
Catering

Catering will be on-site at the event, which will be shared between visitors and exhibitors.

UCAS will provide exhibitors with tea and coffee vouchers, which will enable exhibitors to redeem a complimentary tea or coff ee from the catering area.

Please note that the caterers are only able to accept cash, not card.

Exhibitors that require an ATM can find one at the following locations:

- Sainsbury's Kelso (3-minute drive from the venue)

- Royal Bank of Scotland (3-minute drive from the venue)

Internet

Free WiFi is available to all. However, this is an open network and cannot be guaranteed – details of how to log on will be provided on the day.

Risk Assessments

All exhibitors need to provide a risk assessment for your stand build and any activities that will be happening on your stand. Please sen d this through to Megan Melvin-
Green at Megan.mg@ucas.ac.uk at least 4 weeks before the exhibition date. The event organiser has completed a risk assessment for the event.

https://goo.gl/maps/tjcmWFQhC3NbmX1A8
https://goo.gl/maps/kuXPTG1d2kjDizxQA
mailto:h.golden@ucas.ac.uk


LOGISTICS
Schedule:

Monday 23rd September

No access for exhibitors on Monday. For any courier or logistics queries, please contact Megan Melvin-Green @ Megan.mg@ucas.ac.uk

Tuesday 24th September

08:00 – 09:30 Exhibitor access.

10:00 – 14:00 Exhibition open – trolleys will not be allowed on the exhibition floor once the exhibition has opened to the public.

14:10 – 16:00 Exhibitor and contractor breakdown



LOGISTICS
Build-up

Build-up time:

Tuesday 24th September: 08:00 – 09:30

When you arrive at the venue, please proceed to the loading bay to unload. There will be no vehicle access to the loading bay  after 09:30 on Tuesday 24th September. 
The loading bay doors will close, without exception, at 09:30 and all vehicles must be removed by 09:45.

Please note that there will be no access to the venue for build-up on Monday 23rd September.

Breakdown

Breakdown time:

Tuesday 26 September: 14:10 – 16:00

Exhibitors should remain on their stands and refrain from dismantling until the exhibition closes at 14:00 on Tuesday 24th September, and all visitors have left the 
hall.

To help facilitate this, and ensure health and safety is maintained, the loading bay doors will not open, and vehicles will n ot be permitted in the hall until the venue is 
clear of visitors, which we expect to be by 14:10. If exhibitors start to dismantle stands while the event is still open, the re will be no alternative but to close the 
exhibition, irrespective of how many visitors are still in the hall.



Deliveries

Please refer to the build-up and breakdown sections, in addition to the below information.

There are no facilities for the advanced storage of exhibition material at Borders Event Centre, meaning deliveries arriving before 15:00 on Monday 23rd September will be refused and 
returned to the sender. Exhibitors are requested to arrange all deliveries to be made during the above access times. Deliveries won't be accepted once the event is open. UCAS staff will sign 
for deliveries when in tenancy, but delivery of stock to your stand remains your responsibility.

Any deliveries to your stand on event open days must be completed, and your vehicle removed from the loading areas, no later than 09:30. The venue will not allow the event to open if 
vehicles are blocking fire exit routes. Trolleys are not permitted on the exhibition floor during open hours, in consideration of public safety. If you are expecting goods to be delivered by 
courier, please ensure they are aware of the dates of the event, and hall opening times.

Delivery times are as follows:

Monday 23rd September No access for exhibitors on Monday. For any courier or logistics queries, please contact Megan Melvin-Green @ megan.mg@ucas.ac.uk
Tuesday 24th September 08:00 – 09:30

The venue address for couriers is:

Name and number of stand,
UCAS Discovery Borders exhibition,
Borders Event Centre,
Springwood,
Kelso, TD5 8LS

Any deliveries not clearly addressed, or that arrive before build-up, are likely to be lost or returned to sender. Please make sure the staff working on your stand know: who your courier is; 
your courier’s contact details; and what the delivery consists of.

If using a delivery company, they’re responsible for delivering your prospectuses and any other items safely to your stand an d placing surplus materials in the on-site storage area.

LOGISTICS



UCAS Events Team
E: events@ucas.ac.uk
T: 01242 544 808

On-site general enquiries:
Look out for event staff wearing coloured t-shirts, they can 
offer advice and answer any questions about the event.

Please familiarise yourself with the on-site organiser's 
desk at each event for any questions you have or help you 

need assistance with.

Contact details
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https://en-gb.facebook.com/ucasonline/
https://twitter.com/ucas_online?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/ucas
mailto:events@ucas.ac.uk
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